VOLTDELTA

A CONNECTING PEOPLE & INFORMATION

VoltDelta Resources LLC includes 5 business units delivering remarkably engaging On Demand
Customer Care to enterprises and service providers, residential, business and government contact
data for Direct Marketing, Credits and Collections, and IT Outsourcing to leading organizations
around the world.
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VoltDelta business units provide communication, data, messaging and support services across a
wide range of hosted and premise-based offerings including:

Data processing equipment and computers; software for operator services systems used for
directory assistance and speech recognition; telecommunications and information systems
equipment, namely, computer systems comprised of personal computers used to receive a call or
request from an end user and then switch said call or request to another service or another user

Advertising services, namely, telemarketing; professional business consultancy, namely,
devising advertising concepts for information systems purveyors, and advertising concepts
intended to be incorporated into advertising by others and transmitted over the internet to
promote e-commerce and e-business for clients; telephone directory assistance and business
directory information services; providing directory assistance and directory information service
databases; telephone operator services; telephone directory services for national and international
numbers and addresses and directory information; operation of telephone and information
switchboards for others; data processing services; data management services for use in telephone
directories and business directories, providing an online classified telephone directory database
featuring business and consumer information; telephone directory assistance featuring
residential, business and government listings available to telecommunications providers



Repair and maintenance of computer hardware, computer systems and computer networks;
Providing repair and maintenance services and information for computer hardware, computer
systems and computer networks; information technology infrastructure support services, namely,
troubleshooting in the nature of repair of computer hardware

Telecommunications services, namely, call, messages, and email forwarding services, internet
provider services, namely, rental of access time to global computer networks; technical
consultancy in the field of telecommunications; rental and leasing of telecommunications
equipment for operating directory inquiry and information services with operator support; rental
to others of operating external telephone switch equipment; professional message forwarding
services; technical consultation in the field of telecommunications

Computer services, namely, electronic data processing (EDP) consultancy on the creation of
network pages, creation of software programs for data processing, electronic data processing
(EDP) consultancy, namely, consulting with others about how to use electronic data processing
in the telecommunications field; computer database design services in the field of directory
assistance and information databases; design, configuration and installation services in the field
of computer software used in directory assistance and information services; data mining services;
information technology infrastructure support services, namely, computer monitoring service
which tracks hardware performance and application software performance for others,
troubleshooting computer software problems for others, computer software administration for
others, namely, installing computer software for others, computer system administration for
others and maintenance and repair of computer software; repair and maintenance of computer
software, namely, providing information technology programming and systems consulting
services; providing repair and maintenance information for computer software; design,
configuration and installation services in the field of directory assistance and information
services; providing directory assistance and information service databases



